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Abstract:

The research aims to reveal the role of organizational trust with its dimensions (trust to the top
management of the organization, trust to the heads of departments, and trust to the co-workers) in
reducing the manifestations of organizational silence by its dimensions (silence surrender, defensive
silence, social silence, silence of opportunity) .The problem of the study has been identified in
several questions centered on the nature of the correlation and influence between the study
variables, in order to develop ,this a framework of research has been presented that reflects two
main hypotheses, and in order to ensure the validity of the hypotheses , all of the have undergone
into multiple tests to ensure the validity. The research was based on the descriptive analytical
method, and the research was used the questionnaire as a means of collecting data.

The teaching staff and technicians working in the scientific departments of Sulaimaniyah Technical
Institute were selected as a random sample to assess the organizational trust and organizational
silence. The population include 276 individuals and 140 questionnaires were distributed to them and
120 questionnaires were returned for analysis, a valid form for analysis, representing 44% of the
research populate. The correlation and influence relationships were tested through the application of
statistical methods by a SPSS. The study reached a number of conclusions and recommendations
including:

- A significant correlation has been achieved between organizational trust and organizational
silence, which indicates the interest of the technical Institute in organizational trust, and the
reducing of organization silence. However, the recommendation is:

-Strengthen the relationship between co-workers and develop the spirit of cooperation more among
the personnel and the formation of scientific relations within the scientific departments and
encourage scientific competitions among co-workers.

Key words: organizational trust, organizational silence.
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o A ) agal (il y(yildiz,2013: ) AleS saladl Cagphall sl 3 ¢ Aakaially o 8V oW 58 Jadi ) ) algn ¥
O Osbadll aae ) Geall e g sl 138 gam L Wle y(zehir&erdogan,2011: )aeiSe x4 jlie L juail sgall
Oalaladl

JSES Jaally dalaiall o) ;Y1 5 il slaalle JSEY) elialy cplalall oLd 43 G 2y: Defensive Silence: -: s Caal) -
Adly Ciun s, daljeay Conill dagii aaad 8 3 Aplad) Lad &) Clsall e Casall sy A8 Lleall JISEY)
Schlenker,. and Weigold , 1989:21-) 4 Al jadll (e A leall () Coagy (2 BLaLY) 5 daiaall & gLl
. (43
OB i) Gaa (e e ddaa AT Glaagdll (e gudill dlas ) Cargy Sliul 5 2 geale sl ga cldall ‘;\La]\
21 ,¥1 5 claslaall s JS8YI Canal gy 18 Lealy ¢« Jilad) o Slailly e gl el Gum ¢ Al KT el Croall
(114 :Van Dyne et al., 2003) Mal) < gl 8 dpadd i jiu) Juails

P e AV e K5 Gala 5 dgate gl dsle g Prosaically Silence: (slaia¥) Gaal) -
=iyl Cwall st (Van Dyne, et al,2003: 40)dssbad adl sl Jaadly 483e @b S e glaa Gana
.(Brinsfieldet al., 2012: 3-33) dekaiall les 5l Jaall (& Jia ) Dles Aa 3 Liay) A3
o o o Cua Aadiall @l b L cp AY) el Jeally dilaiall il glaall Caa g sl elaia¥) Cuaall
pad 8l (8 gal) (e AN e Yoy G AYL alaia) (e Ll Wiy 5 0 AV el IS S Aliu) 5 (galal)
daly Glaslaall e iKW a2e (Johnson et al , 2002 @ 1143) x5 (Korsgaard etal,1997:160-177)3xlud)
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e shacdl) Al 258 alia e puia s 8 il gall )5y
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ol Ao o8 clla) 48 e ol aadtid) el Gl e ST (g ad (Flos S W) delas aladiin) o
Grosiall Jaay) (s sisall e (0.895) (s skt gl s )S Wl Jalre 4 () el i sae 5K (e Jalail) il e Iokaie ]
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0.862 5 S8 Cueal) 2

0.956 5 S LiaY) Caal) 3

0.854 5 dajill e | 4
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0.844 6 Jand) £5a 3y A83Y 5

0.952 6 aludY) eluy y 4831 6

0.848 6 Ludad) 3yl A5AY 7

g_‘a\..a;y\ Jalaslf c.:tu e alaie YU cpfialll lae ) (e 1 jaadll

by 48ll) a2l (0.952) o gl 55 (Al 5 (Aaacdaml) A8 g 5 Joieall juaiall Gl 4 (5) Jsas Qb ma
oads Led Ll 58 (6) Waae ALl 5 o) 228 (Jandl ¢33 48l1) 22 (0.844) 3, 38 (6) Laae Jld) el aag(aLudy)
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oJe) (Cronbach Alpha )Wl Flis S &l jdise Jaig | 38 (5) e dUll 5 () aaS (da dll Ciaa) 2240 (0.854)
(Sekaran,2016) J & 5 ) Gl ) st e L it 5 Jle il dalaay dule 5 goay andl) 310 piad e
Gaagl) clily JLad) (B
dalaill ¢l jaY bl dadla yaadl lanyl dalaill da g i (e faae Candl Gl eligind (o 2SI (5 55 el (e

el ya) il e @iailly ((Reinhart, 2015:11) 4saleadd) ol LY ol daleall @ Laa¥) @i e Jlasy)

(Normality (bl asill ayd 8 65 (e s8aill ¢(Shapiro — Wilk) <l - s suld s gulbai ai ; oadall a5l -
4 gunall 4 ginall (5 sisn a () (6) Jsaad) 8 didiall Jalaill gl Caigy G (L) e A (a5 Al all iy 8 Test)
(bl Craall ¢ Apaplaiil) A8l e JSVy LAY 13 e (P-Value)

bl 2 byl (6) Jsd)

Shapiro-Wilk Kolmogorov-Smirnova ;
. — 5 — L dlal g <l yarciall
Sig. Df Statistic Sig. Df Statistic
0.355 | 120 0.909 0.200* | 120 0.186 e daiil) 431
0.631 120 0.947 0.200* | 120 0.134 (il Cianal)

Shaa ) Jalaill il e slaie Y ofialill dlae ) e 1 juadll

Shapiro- - Kolmogorov-Smirnov)iwekll &l slasy) i ge K dad of (6) Jdsaall 8 5 of oS
e (0.272) 5(0.200) (s sbusi 43 (Sig) Aastl) (0.05) raa¥) (s sise 2ic 5l e (0.909) 5(0.186) - (Wilk
5(0.186) s (Shapiro-Wilk - Kolmogorov-Smirnov) kil cuaall slasyl cilisi e dad Wl gl
AV dlla el il e (0.947) 5(0.134) (s s 4k (Sig) desill (0.05) dpaa¥) (s sie 2 N5l e (0.909)
(0.05) o ST i€ ol a5 5l 485 (g ((oadailll Caanall 5 dpaalasil) 48)) Sjg el Y dilas)
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Lws &l 3 X6 Bokie s 4a 5B a8 2ad) 138 el dad JB1 Ll agin @l yiial) aaliill L Jeall 63 ) o YUY
Sllal Gl JB G G o) W ek 1 (1.28) bl Wbl saily (1346 ) (eal) Ll (%60) 3V
aedle ) aal e Jaadl i 3aelisall () sallay Ladie 7 o ab ) i) 46 ganall dabiiall 8 Ganaisall

(Jand) £33 AR e sy (7) pd) Jg2a

o . . . &S
Jaaa | Gian |, . e gy | &
- - bagdl | ©, ad) Slaa [ @Y -, <Ll
Aol i\e-“‘f: A [ g lumal) dadiy By 313 Lgaall
CV | SD | Mean 5 4 3 2 1 ;& )
& | 834 |14868| 062 | 417 30 84 3 2 1 S
= ‘ | : ‘ 25% | 70% | 25% | 1.7% | 08% | %
w | 786 | 19338| 076 | 393 —2 4 15 8 0 el I
= ' ' ' ' 10.2% | 61.7% | 12.5% | 6.7% | 0.0% %
& | 724 | 25414 092 | 3.62 14 64 28 10 4 il
o= ' ' ' ' 11.7% | 53.3% | 23.3% | 8.3% | 3.3% %
wi | 736 | 26350 | 097 | 368 —22 61 22 14 3 il BV
o= ' ' ' ' 16.7% | 50.8% | 18.3% | 11.7% | 2.5% %
. 21 55 30 7 7 <
& | 726 |28375| 1.03 | 363 X5
= 175% | 45.8% | 25% | 5.8% | 5.8% %
27 45 16 20 12 ]
.-'w‘
gf) | 69.2 136994 1.28 | 346 oo 37596 | 13.3% | 16.7% | 10% % X6
135 | 383 | 114 61 27 LSl )<l
s | 7497 | 2522 | 093 | 375 ¢
= 1875 | 53.19 | 15.83 | 847 | 3.75 | dsiall dpeuill Jine
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1285 (10.95 s obme Sl 5 3.80) A (s T (%70.42 ) Al JSU (g sinsal) oy GUEY) A i
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(1.05) s obmall Ledl il 5 (3.47) sl
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[EBTX
) SJalea | il iy . ) GEIY [ L)
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cv | sb [Men| 5 4 3 2 1| S S
25 76 | 13 4 2 =)
g | 796 (19347 (o0 | oo E il G
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o | 77 | 24675 27 64 | 17 8 4| s
) 095 | 385 X8
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. | 69.4 |30.259 15 54 | 31 12 8 | s
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25 47 | 39 6 3 <
s | 742 [ 25067 ggs | 371 25 1 10
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. | 78 |24615 34 54 | 20 10 2 | s
) 096 | 3.90 X11
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. | 77.6 | 26.289 36 50 22 8 4 S
381
S 1021 388 o000 [41.7% | 183% | 6.7% | 33% | % | 12
162 | 345 | 142 | 48 23 ASH )il
s | 7507 | 2504 | 095 | 3.80 ]
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5 (%A 74 Yismsss iaal) sl G 1 e Cam Ulal 5 )Y L A8 AB ( X18-X13) i jleall ((9)d sl el
Loaa Gl Llal 3 1aY0 85 aged) andl e o) e J 13a s, sl e (0,98 Yool il jadl 5(3.72 ) bosn Jane
L sl (358 (5 sheea

Llall 300 e Al slaie) ) 5aid Sus (X15)5_kadl slatly Slla¥) chga o3 288 3 jlall 55l (5 ghuall e oSl

SV A0 9(0.91) sobme A 5 3.93) Al plea Ja g elld S5 Jaall Jlaas pgeal 58 Al JSLE dad
L) 5,1aW) e sl Y g Al o o i Ll 5 (%72.6) 3450 i e cilean 58(X13) 5 ke W(%78.6)
ol 5 (0.89) e Calail 5 3.63) (ball das gl 3 ac 5 Jaally dilaial) il 343 vie yaall KA ey

s
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.. 52 28 16 18 6 sl
) 77 32.99 | 1.27 3.85 Y3

35.8% | 23.3% | 13.3% | 15% | 5% %

. 48 24 27 16 5 sl
) 756 | 3228 | 122 3.78 Y4

40% | 20% |22.5% | 13.3% | 42% | %

24 32 26 23 15 | _isa
Mas | 646 | 4056 | 1.31 3.23 Y5

20% | 26.7% | 21.7% | 19.2% | 12.5% | %
201 | 154 | 115 91 39 (AL s
G| 7292 | 3430 | 1.24 3.65 Loadl) Jra

335 | 2567 | 19.17 | 1517 | 6.5 il

(33 3815-4.20 (39),(53594.19-3 40039), (3543.39-2.60 ¢39),(381 ¥ 59.2-1.80 ¢30),(335 38 Y 79.1-1 (30): ool &S alie puin 5

Fean ! daladll ilis e slaie Wi cdfiald) slae ) (e ; jaadll

:gﬁlé.m Gaall 22

A3 S5 L 3 ) el Chaall des 55 I(YB-Y10 ) i balls Aliaiall IS s ginne o 11)ds0al il yuls
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