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Abstract:

(ISO 9001) standard is one of the most important aspect of economic growth and economic
sustainability, especially through increasing the economic efficiency of industrial firms. The main
objective of the study is to analyze the impact of (ISO 9001) standard on performance of ‘“Mass
Cement Manufactory” in Bazian/Sulaymaniyah/Iraq. To achieve this objective the econometrics and
descriptive-analytical approach based on annual data for the period (2010-2017) has been used. The
result shows that the (ISO 9001) Standards has positive impact on manufactory performance through
improve product quality and utilization the production capacity.Likewise the (ISO 9001) standard
affected increase productivity and competitiveness advantage, for instance, applying (ISO 9001)
standard led to increase value added and profit rates by (0.1344 and 0.1365) respectively. At the
end, the study recommended that the “Mass Cement Manufactory “should be continue with
implementation the (ISO 9001) standard in line with Local and international developments.Also,
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need to awareness employees and managers about the importance of using the (ISO 9001) standard
as a way to continuously improve their productive performance.

Keywords: ISO 9001, Industrial Firms, Mass Cement Manufactory, Performance Improvement.
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